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Apply for support services

Applicable to Hill Physicians members only. You can request assistance from
the Hill Physicians Virtual Care Team for care management, social care services,
medication and disease management, and health navigation services.

To submit a request for assistance, follow these steps.

1. Click the menu button
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2. Select Care Team Request from the menu:
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3. The Care Team Request page will load. Select the option that best matches the
assistance needed, and complete the follow up questions:
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What do you need help with?

Medications Learning about wellness or illness(es) Finding a provider or scheduling appointments
Getting services & medical services

Post-hospital discharge instructions and care  Other

el | Finish later || Cancel

Go to Care Team Request

4. Once submitted, a member of the care team will review your responses and reach
out to you. You will be able to review the status of your submission on the Care Team
Request page and view other applications you have submitted (as shown below).
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A member of the care team will review your
» o request.

Your request was submitted.
There may be a short delay before it appears in the Active Applications section below.

You can view the status of your submitted applications for social services or assistance below.
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